
Your payroll card belongs to you, not us. The card displays a routing and account number you can use for any 
direct deposits, like a second job, your next job, or government benefts (tax refund, Social Security, etc.) We 
partner with Plata Pay™ to provide a more secure and reliable form of payment than paper checks. With the 
payroll card, your money is available on payday without any check-cashing fees.

Name (Please Print) _______________________________________________________

Signature _______________________________________________________

Date ________ /________ /________

Date ________ /________ /________

Routing Number ____________________________________     Account Number ____________________________________

2 Check the Plata Pay™ app, 
on the cardscreen directly 
below your balance.

3 Ask your employer's 
payroll or HR contact for 
your direct deposit info. 

support@plata-pay.com | +1.866.739.3156

MAKE PLATA PAY  YOUR DIRECT DEPOSIT SOLUTION.TM

WHERE TO FIND YOUR PLATA PAY  ROUTING AND ACCOUNT NUMBERS™

1 Check the green, highlighted 
box on the sheet to which 
your card came attached.

Enjoy the flexibility of your chip-enhanced Plata Pay
Visa  debit card and corresponding mobile app. 
To activate and select a PIN, call 1-833-635-6301. 
*Instrucciones en español al reverso de esta hoja

®

Plata Pay
103 W. Vandalia St.
Edwardsville, IL 62025

Follow these steps to activate your card and create your PIN.

1.  Call 1-833-635-6301.
2.  Press 1, when prompted, to begin.
3.  Enter your 16-digit card number and press #.
4.  Enter your 3-digit security code and press #.
5.  Enter your date of birth (MM/DD/YYYY).
6.  Create a 4-digit PIN to be used for ATM and
     point-of-sale transactions.

PLEASE SIGN YOUR CARD 
IMMEDIATELY UPON RECEIPT

All Plata Pay Visa  payroll debit cards can be linked to the Plata Pay mobile app, 
allowing you to check your balance and view your transaction history.

1.  Search "Plata Pay" in the App Store or Google Play Store.
2.  Download the Plata Pay mobile app.
3.  DO NOT CREATE A NEW ACCOUNT; an account has already been created for you 
     linked specifically to your Plata Pay Visa  payroll debit card.
4.  Login with the username and temporary password sent via email (if you didn't provide 
     an email, use your phone number as a username and click on "Reset Password". 
     You will receive a text verification code. Enter the code and click "Sign In".
5.  Change your password when prompted.

STEP 1: ACTIVATE CARD / CREATE PIN

STEP 2: DOWNLOAD MOBILE APP / LOGIN

IMPORTANT REMINDERS
- Remember to select the "Checking Account" option when withdrawing funds at an ATM.
- For pay-at-the-pump transactions, a balance of at least $75.00 is necessary, otherwise pay inside with the attendant.
- Card(s) issued by: Sutton Bank pursuant to a license from Visa  U.S.A. Inc. By using this card, holder agrees to all terms under which it
  was issued. If your card is lost or stolen, call 1-833-635-6301 immediately.

®

®

®

WELCOME TO PLATA PAY

Follow these steps to access your account via the mobile app:

31220002CR-3

TAKE YOUR PLATA PAY CARD TO YOUR NEXT JOB
Continuing to receive your payroll via Plata Pay is easy. When your next employer asks if you use 
direct deposit, say YES and give them the following information for your Plata Pay card account.

Bank Routing Number: 041215663     Account Number:  123456789012

TM

USER’S NAME

PLATA PAY   VISA  PAYROLL CARD®TM


