
CARDHOLDER SERVICES
For a complete list of fees associated with this payroll card, refer to your Cardholder Agreement.

Complimentary Services Other Services
Direct Deposit $0.00
All Point-of-Sale Purchases $0.00
Cash Back at Point-of-Sale $0.00
Customer Support $0.00
Email and Mobile App Account Notifications $0.00
Card-to-Account Transfer $0.00
Bank Teller Withdrawal $0.00
ATM Balance Inquiry $0.00

ATM Cash Withdrawal $3.00
ATM Decline $0.30
Inactivity Fee $5.00
Replacement Card $4.50

a

(PIN debit/cash back at checkout)

(if available)

(after 90 days of no activity)

support@plata-pay.com | +1.866.739.3156

MAKE THE MOST OF YOUR PLATA PAY   CARD.TM

Live Support

Have a question or need
help? Call us any time at
(866) 739-3156.

Instant Access

Swipe your card in-store
or use your card number
to shop online.

Cash Access

Select debit and choose
"cash back" at checkout
for no additional cost.

Mobile App

Check balance, send money
to friends and family or 
pay bills instantly.

Second Job

Use your card to receive
paychecks from other jobs
or government benefits.

Security

Move funds off your card
to your digital wallet if your 
card is misplaced or stolen.

USER’S NAME


